
































































































































































































































































































































































































































































































































































































































































































BMP 11  CONSERVATION PRICING FOR METERED ACCOUNTS 
 
A. Within three years of agreement signing, the County of Sacramento will: 

1. Identify all metered customers by account type (single family, multi-residential, 
commercial, industrial, institutional, landscape irrigation, reclaimed, wholesale). 

2. Establish quantity-based rates for each account type. 
3. Begin educating all customers about the quantity-based rate structure.  
4. Provide metered customers with monthly or bi-monthly information which shows current 

flat-rate charges, actual water use in gallons, and what charges would have been if based 
on actual use. 

 
B. The County of Sacramento will, within ten years of agreement signing, bill all metered 

customers utilizing rates designed to recover the cost of providing service as well as on 
quantity of water used. 

 
BMP 12 LANDSCAPE WATER CONSERVATION FOR NEW/EXISTING SINGLE 

FAMILY HOMES 
 
A. The County of Sacramento will implement a program that includes:  

1. Information on climate-appropriate landscape design, plants and efficient irrigation 
equipment/management provided to change-of-customer accounts and, in cooperation 
with the Building Industry Association of Superior California, to new customers. The 
availability of this information will be publicized to all existing Single Family Homes in 
the County of Sacramento’s service area on an annual basis. 

2. Landscape audit program offered to all SF and MF accounts that receive a meter or 
interior audit. and 
3. Annual pre-irrigation season notification to Single Family Homes served by the 

County of Sacramento of the County of Sacramento-provided landscape assistance.  
 

B. The County of Sacramento’s ongoing program, in cooperation with the California Landscape 
Contractors Association, Sacramento Area Water Works Association, other purveyors, etc., 
will include: 
1. Participation in the development/maintenance of a local demonstration garden within five 

years following agreement signing (does not have to be located within the County of 
Sacramento’s service area but should be convenient to the County of Sacramento’s 
customers). 

2. Annual participation at local and regional landscape fairs and garden shows. 
3. Annual cooperative education and marketing campaigns with local nurseries. 
4. Annual irrigation season landscape media campaign.  
5. Annual post-irrigation season notification, to all customers, of the importance of timer 

resets/ sprinkler shut-offs. 
 
C. The County of Sacramento will: 

1. Participate in and support a regional landscape task force established by the Forum 
Successor Effort.  The Taskforce will include other local governments and water 
purveyors, the building and green industries and environmental / public interest groups.  



It will review the existing local ordinances to determine if it is at least as effective as the 
Model Water Efficient Landscape Ordinance.  The Taskforce may suggest revisions to 
the existing landscape ordinances. 

2. As part of the Taskforce, participate in a review of the implementation of the local 
ordinances, including builder compliance, landscape plan review, final 
inspection/certification process and actual water use to determine their effectiveness.  

3. As part of the Taskforce, determine if program effectiveness is diminished by city/county 
staff time constraints, budget or lack of landscape knowledge/expertise, and, if so, 
recommend and support corrective action.  

 
D. The County of Sacramento will be fully implementing the program described above no later 

than the beginning of the fourth year after agreement signing. 
 
BMP 13 WATER WASTE PROHIBITION 
 
Within three years of agreement signing, the County of Sacramento will enact a water 
waste prohibition ordinance that includes measures and enforcement mechanisms. 
 
A. The water waste prohibition measures will include: 

1. Irrigation water shall not be allowed to run off to adjoining property or to a roadside ditch 
or gutter. 

2. Leaking pipes, fixtures, or sprinklers shall be repaired promptly. 
3. Open hoses not permitted - automatic shut-off nozzles are required. and 
4. Swimming pools, ponds and fountains shall be equipped with recirculating pumps. Pool 

draining and refilling only for health, maintenance or structural reasons - requires agency 
approval. 

 
B. Other measures, such as the following, may be permanent, seasonal or related to water 

shortage: 
1. Restricting irrigation hours or days. 
2. Use of a hose to clean sidewalks, driveways, patios, streets and commercial parking lots 

is not permitted, except for health and safety. 
3. Restaurants serving water only on request. 
4. Restricting the use of potable water for compaction, dust control or other construction 

purposes when non-potable water is available. and 
5. Limiting the flushing of sewers or fire hydrants, except for health and safety (may be 

permanent, seasonal or related to water shortage). 
 
C. The waste prohibitions will include as enforcement mechanisms a graduated series of 

responses to water wasting customers. Enforcement typically includes: personal notification 
and an offer of a water-use review / repair service, monetary fees, service termination and, in 
some unmetered service areas, and mandatory water meter installation / reading. 

 



D. Within three years of agreement signing the County of Sacramento will: 
1. Notify all customers at least annually of the waste prohibitions (by newspaper, public 

notice, mailings, utility billings or a combination of such) prior to the irrigation season. 
2. Have staff will respond to reports of water waste in a timely manner. 
3. Will have water waste patrols at least during water shortages.  
4. Will cooperate with the city or county in their program enforcement efforts. 

 
BMP 14 WATER CONSERVATION COORDINATOR 
 
The County of Sacramento’s water conservation coordinator is XXXXXXXX and she/he 
is responsible for preparing, implementing and monitoring the Plan. 
 
Within three years of agreement signing, at least one staff member at the County of 
Sacramento will be an AWWA Certified Water Conservation Practitioner (Level II) or 
pass equivalent training.  
 
BMP 16 ULTRA-LOW FLUSH TOILET REPLACEMENT PROGRAM FOR NON-

RESIDENTIAL CUSTOMERS 
 
A. Within three years of agreement signing, the County of Sacramento will: 

1. Identify all non-residential customers, estimate the approximate number of non-ULF 
toilets at each account, and rank them by high, medium or low use (e.g., restaurant toilets 
are high use, warehouse toilets are low use).  
2. If possible, established a cooperative district / sanitation district ULF rebate program.  

 
B. The County of Sacramento will annually: 

1. Offer, through direct mail or other direct communication, ULF rebates to all non-
residential accounts, which do not yet have ULF toilets, with special focus on those 
with the highest number of high-use non ULF-toilets. 

 
C. The retrofit program will: 

1. Offer the necessary incentive (which may include rebates, no interest loans, vouchers, 
billing surcharges/rebates, etc.) to insure that at least 10% of non-residential non-ULF 
toilets are replaced with ULF toilets each year, with a final installation target of 90% of 
all non-residential toilets being ULFs within ten years. 

2. Consider larger rebates for the more expensive high-use flushometer-type ULF 
installations. 

3. Investigate opportunities for community based organizations (CBOs) to receive the 
training and financial incentives necessary for them to implement this BMP for their 
constituents. and 

4. Consider monitoring the change in water use at metered-accounts that install ULF toilets. 
 

D. The County of Sacramento will be fully implementing the program described above no later 
than the beginning of the fourth year after agreement signing. 

 



CITIZEN INVOLVEMENT PROGRAM 
 
County will invite the existing Community Planning Advisory Committees to designate a 
representative(s) to provide input to the proposed residential metering implementation plan.  It is 
intended that this informal group will serve to provide valuable citizens’ input on the overall 
approach to implementation of residential metering. 



Appendix D  
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