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Arden Service Area

Project Background
\

« Existing pipe in project area is undersized for current fire flow
regulations.

* Existing infrastructure is nearing the end of expected service
life.

# Install new water meters to meet State (AB 2572)
requirements by January 2025.




Project Location
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Phase 1A Location

SCWA ARDEN SERVICE AREA
PHASE 1A PROJECT LIMITS
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| Installations include:

| 1,300 lineal feet of Pipe

| 76 service lines

A 27 fire hydrants
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Pipeline Realignment Plan

Relocate pipeline from
backyard PUE to street
ROW (where applicable)

Install new pipeline to
meet State standards for
separation from sewer W

. e WATERLINE
and drainage facilities \

Upgrade pipeline and
hydrants to meet fire
flow standards
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Meter Installation and Service
Reconnection

« All properties that do not currently
have a meter will receive one.

* Any property with a domestic well or
a commercial property, will require a
backflow device.

* Meter boxes should be fully
accessible at all times.




Meter Installation and Service

Reconnection

+ Meter box location will be Paetropry /T
determined with property i 'iﬁi-?fﬁfi—iil?”“'"“%'f;ésg,én;ﬁj:;;w;;e“*
owner input. mf j T——

« If existing main is in street . i
ROW, the existing service will I
be reconnected in the -
property’s front yard. i g | o

# If existing main is in the O I R
backyard, additional property
surveys will be completed R e e e e sl
with property owner for new e (
service reconnection. T e . . .




Meter Location
Property Surveys

+ Residents will be contacted to
review location of new meter box

If not home at the time a door

hanger will be left with contact

information to set up an

appointment

Important information:

* Fire sprinklers — existing or
planned

# Water softener or other

* Any plans that could affect work
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Metered Rates
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* Flat rate will continue for one year after meter is activated.

*« First year of bills will show both meter and flat rate uses for
comparison.



Example Bill with Statistical

Metering

WATER SERVICE DETAIL FOR PARCEL

Service Type : Flat
Service Dates : “From 12/08/2016 To 02/07/2017 BILLING DAYS 62
e ——
WATER AGENCY
RESIDENTIAL 130.66
SACRAMENTO COUNTY WATER AGENCY 130.66
Total Water Charge For Parcel 130.66
'STATISTICAL METER READINGS--NOT BILLED--FOR CUSTOMER COMPARISON
Prior Meter Read Current Meter Read Cubic feet Gallons
1,888 5,207 3,319 24,828
Usage Days Billed Gallons Gallons Per Day
This Period 64 24,828 388
METERED WATER CHARGES - NOT BILLED 117.79
(FOR CUSTOMER COMPARISON INFORMATION ONLY)




Metered vs Flat Rate Billing

.’
Description based on Monthly Metered Charges m

Residential Service Charge (assumes 1-inch meter) $13.80

Usage Charge* = ($1.53 / 748 gallons) x (gallons used) x (30 days/month)  $31.00
*assumes 499 gallons per day are used in household

Capital Development Fee for Zone 41 $0.00
Average Monthly Bill $44.80

Description based on Monthly Flat Rate Charges m

Current Flat Rate $44.54

**Charges are subject to change with future rate increases



Discounts for Water Conservation

\

« Customers using 1,400 or fewer cubic feet (10,472 gallons )
per two month billing cycle receive 20% discount.

# Customers using 1,401 to 3,000 cubic feet (10,473 to 22,441
gallons) per two month billing cycle receive a 10% discount.




Project Outreach and Schedule

Including service to the Cities of
Elk Grove and Rancho Cordova

Department of Water Resources
Michael L. Peterson, Director

SACRAMENTO COUNTY
WATER AGENCY

Timeline —

Dear Sacramento County Water Agency Customer:

The Sacramento County Water Agency (SCWA) will be installing water meters in your community. In 2004, the
State Legislature passed Assembly Bill 2572, requiring the installation of a water meters by January I, 2025, as a
condition of water service from all water suppliers. To comply with this mandate, SCWA has initiated a multi-
phased water meter installation program. The aged and undersized water mains located in the Arden Service Area
(ASA) has facilitated pipe material failure and leaks, insufficient fire flows, and various issues for operations and
maintenance. The Arden Service Area Di: ion System Pipe and Meter Project
(Project) will abandon old pipelines located in backyards, install approximately 38 miles of new distributi
pipelines within the street right-of-way, install nearly 3000 new meters. and replace or install new fire hydrants.
Implementing this project in your arca will help 1) improve reliability 2) meet current fire flow requirements 3)
meet pipeline separation standards and 4) lower operation and maintenance costs.

roject Award
-TBA

Due to the complexity and size of this Project, the service area has been separated into tentative phases for construction
over the next seven years (see phasing map attached). We are currently designing our first phase (Phasel A), with the
assistance from our consultant, D¢ i P& (D&A). Ce ion for PhaselA is
anticipated in late 2017 or early 2018, therefore, D&A will begin performing site evaluations (at each home and business)
to determine the best location for the meter box. All D&A representatives requiring access to your property and that are
working with SCWA will have a badge with a photo LD. The D&A representative will have an exhibit of your property,
to take key notes detailing the conversation concerning your meter. Any concerns with landscape features and preferred
areas 10 avoid should be relayed to D&A. The notes from the c»dubu will be mcorpomcd into the design plans to help
ize landscape and paving during to the extent An invitation for a public

L L L
YO u W I e I l O t I l e a S meeting concerning the project will arrive by mail as we approach work in your specific area.

construction progresses.

* Door Hangers

* Social Media

* Website

# Public Meetings (if needed)

Where will the water meter be installed
on my property?
Because of the way the meter must connect

10 the existing or new water pipes, a site visit
during the design phase will take place ot cach

enters the customer's property. Please refer o
the generad diagram below. Water s suppli

e o irsngh 8 5684 o iron A o
the diagram, water is supplied o all the homes on
‘your street through a “Water main” pipe.

The “water main” pipe preferrabiy located in the
stroet, i typcally threofeetbelow ground level

How will my lawn look afterwards?

When your hiome was constructed, ity easements.
Tocated adjacent 1o the property line between
homes and along the street were established to

e future projects like water meter
mstallation. A construction crew will come to
your property, dig & hole about two foet wide and
five fect long. and install the meter box and meter
‘Trench dimensions will vary with cach property and
existing contraints

After installation, removed sod will be reused and
redaid the same day your meter is installed. Any
arcas that cannot be re-laid wath oniginal sod wall

ipplied from
lhe “Water main” pipe through a smaller “water
service” pipe that is also about three feet below

new sod. In some situations,

the ground. $ will

not already) with a “W" where your water service
pipe crosses underneath the sidewalk in front of
‘your home. Your meter box and meter will be
‘connected to the water service pipe and will be

over tho coue of many year,improvements
other than lawrs have been constructed over
/ pads or landscaping, If

arews need 10 construet within an improved area,

every effort will be made to return this area (0 it’s
pre-construction condition. Toward this effort, both

et mad e ot will etk o o,

placed on your p 18 inches
fiom the edge of the sidewalk or atthe agreed

that the p

conditon s fully restored

ANl final restorations will require the meter box to
e exposed for acoess purpeses. The homeowner
shall not cover, disguise, impede access or remove
the meter box and assembly af the location it is
installed. It is imperative that the meter bos is ully

Give us a call!

SCWA is doing its part to ensure a rliable, high-
quality water supply—now and into the future.
SCWA follows the Water Forum best management
practices —a comprehensive set of water efficiency
programs including implementing activitics like
‘metered water billing. For more information on
the Water Agency’s water use efficiency programs,
please call 311

is designed to

ent flat rate. You
being billed by

DEPARTMENT OF WATER RESOURCES.
l SACRAMENTO COUNTY

=== WATER AGENCY finstallation

isit our website

Water Meter
Infrastructure
Installation Plan

“Managing Tomorron’s Water Today”




Construction Impact Overview:

\

+ Traffic
*Noise
* Private Property

+ Meter Installation

+ Existing Pipeline Abandonments
* Final Roadway Restoration



Construction Impact

Traffic

+ EXPECT DELAYS

+ Contractor will maintain access
to residents

* Short detours may be necessary
* Watch for signs

* Construction equipment
ingress/egress

* May be multiple crews working
throughout the project




Construction Impact

¥ "y:
*h

* Garbage and delivery services will
remain the same

* Noise
# Hours from 7:30am to 5pm (residential)

# Construction equipment throughout the
project

* May be necessary in the roadway for
access

# Existing Pipeline Abandonments
* May take place on private property
« Right of Entry Agreement




Construction Impact

Private Property

i

* Meter location sheet will identify meter placement and
reconnection to property

* Letters have been sent to properties that we were not able
to make contact with

* If you are in Phase 1A and have not had a meter location
survey please let us know ASAP

# Contractor will be on property multiple times
« Short shutdowns of water service will be necessary

* Will provide advance notice for all property access and
shutdowns



Construction Impact
Private Property

* Brush and Landscape Clearing
may be necessary

* Property will be restored to
as near pre-construction
conditions as practical

* Landscape restoration will
follow closely with
installation



Construction Impact

Final Roadway Restoration

* Varying pavement conditions exist
through out project

* Temporary pavement will be
identified on the trench and
maintained

* Pavement will be restored per
Sacramento County DOT Standards

* SCWA is currently in discussions with
SacDOT regarding a pavement
restoration agreement.



Project Webpage

Water Resources
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Visit the Agency’s website for
updates on progress:

* http://www.scwa.net
» Projects

» Current Projects

» Arden Service Area
Distribution System Pipe
Realignment and Meter
Installation Project

Arden Service Area Distribution System Pipe Realignment
And Meter Installation Project
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Background

In 2004, the State Lagislalure passed Assembly Bill 2572, requiring the installstion of water meters by January 1, 2025, 5. ean
andate, SOWA has

undersized waler mains located in the Arden Service Area [ASA) has lacilitated pipe material Tailure and leaks, insulficient e Nows, and various

i of water

sarvice frarn all water suppliers. Te carnply with this

isted 3 multi-phased water meter installation program. The sged and

sssues for operatons and maintenance, The Arden Service Area Distribution System Pipe and Meter Installation Project (Proj

abianden old pipefines lacated in backyards, install approximately 38 miles of new distribution pipelines within the street right-of-way, instal nearly
3000 riew meters, and replace or install new fire hydrants. Implementing this project will help:

» improve refiabilivy
> meet current five llow reguirements
»meet pigeline separation standards; and

> o operation And maintenance Costs.

Updates

In early February, letters with an overview of the project and a water meter infarmation parmphiet will be mailed oul Lo all SOWA customers. Shortly
aler, SOWA will have its contracted consultant, Domenichelli & Associates, Inc. (DEA), begin Lo refine the design in Phase 1A, by making site
evaluations. A representative from D&A, properly identified with 4 badge, will visil each property Lo determine the best location Tor the meter box,

First MOLfication Letter Lo ASA Cugtorner_013017.pdl

inn Plan Par

SCWA Water Meter Infrastructure Implerne: et 021016.pdf

Site Evaiuarions for Streets in Phase T4

Drakes

le, Hopkins R, Crocker Rd, Morss Avenue, Fair Oaks Bhed, Watl Ave San Lucas Wy and La Brea Way.
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http://www.scwa.net/

\

Questions?

Contact information: Helen Rocha
ArdenServiceMeters(@saccounty.net

(916)874-3070




