
 
 

Sacramento County Water Agency 
 
 

Phase 1A - Arden Service Area  
Distribution System Pipe Realignment and 

Meter Installation Project 
 
 

October 3, 2017 



 Background and Location 

 Pipe Realignment Plan 

 Meter Installation and Service Reconnection  

 Metered Rates and Discounts 

 Outreach and Schedule 

 Construction Impacts 

 Webpage 

 Questions 

 

Presentation Overview  



 Existing pipe in project area is undersized for current fire flow 
regulations.  

 Existing infrastructure is nearing the end of expected service 
life. 

 Install new water meters to meet State (AB 2572) 
requirements by January 2025. 

Arden Service Area 
Project Background 



Project Location 

Zone 41 



Phase 1A Location 

Installations include: 

11,300 lineal feet of Pipe 

76 service lines 

27 fire hydrants 



 Relocate pipeline from 
backyard PUE to street 
ROW (where applicable) 

 Install new pipeline to 
meet State standards for 
separation from sewer 
and drainage facilities 

 Upgrade pipeline and 
hydrants to meet fire 
flow standards 

Pipeline Realignment Plan 



Meter Installation and Service 
Reconnection 

 

 All properties that do not currently 
have a meter will receive one. 

 Any property with a domestic well or 
a commercial property, will require a 
backflow device. 

 Meter boxes should be fully 
accessible at all times. 



Meter Installation and Service 
Reconnection 

 Meter box location will be 
determined with property 
owner input. 

 If existing main is in street 
ROW, the existing service will 
be reconnected in the 
property’s front yard. 

 If existing main is in the 
backyard, additional property 
surveys will be completed 
with property owner for new 
service reconnection.  

 

Back of Property 



Meter Location  
Property Surveys 

 Residents will be contacted to 
review location of new meter box 

 If not home at the time a door 
hanger will be left with contact 
information to set up an 
appointment 

 Important information: 

 Fire sprinklers – existing or 
planned 

 Water softener or other  

 Any plans that could affect work 



Metered Rates 

 Flat rate will continue for one year after meter is activated. 

 First year of bills will show both meter and flat rate uses for 
comparison. 



Example Bill with Statistical 
Metering 



Description based on Monthly Metered Charges Amount 

Residential Service Charge (assumes 1-inch meter) $13.80 

Usage Charge* = ($1.53 / 748 gallons) x (gallons used) x (30 days/month) 
*assumes 499 gallons per day are used in household  

$31.00 

Capital Development Fee for Zone 41 $0.00 

Average Monthly Bill $44.80 

Metered vs Flat Rate Billing 

Description based on Monthly Flat Rate Charges Amount 

Current Flat Rate $44.54 

**Charges are subject to change with future rate increases 



 Customers using 1,400 or fewer cubic feet (10,472 gallons ) 
per two month billing cycle receive 20% discount. 

 

 Customers using 1,401 to 3,000 cubic feet (10,473 to 22,441 
gallons) per two month billing cycle receive a 10% discount. 

Discounts for Water Conservation 



 

Timeline 

 

 

 

 You will be notified as 
construction progresses. 

 Door Hangers 

 Social Media 

 Website 

 Public Meetings (if needed) 

Project Outreach and Schedule 



Construction Impact Overview: 
 

Traffic 
Noise 
Private Property 
Meter Installation 
Existing Pipeline Abandonments 
Final Roadway Restoration 

 
 

 

 



 EXPECT DELAYS 

 Contractor will maintain access 
to residents 

 Short detours may be necessary 

 Watch for signs 

 Construction equipment 
ingress/egress 

 May be multiple crews working 
throughout the project 

Construction Impact  
Traffic 



 Traffic 
 Garbage and delivery services will 

remain the same 

 Noise 
 Hours from 7:30am to 5pm (residential) 
 Construction equipment throughout the 

project 

 Tree Trimming 
 May be necessary in the roadway for 

access 

 Existing Pipeline Abandonments 
 May take place on private property 
 Right of Entry Agreement 

 

Construction Impact  



Construction Impact  
Private Property 

 Meter location sheet will identify meter placement and 
reconnection to property 
 Letters have been sent to properties that we were not able 

to make contact with 
 If you are in Phase 1A and have not had a meter location 

survey please let us know ASAP 

 Contractor will be on property multiple times 
 Short shutdowns of water service will be necessary 
 Will provide advance notice for all property access and 

shutdowns 
 

 

 



 Brush and Landscape Clearing 
may be necessary 

 Property will be restored to 
as near pre-construction 
conditions as practical 

 Landscape restoration will 
follow closely with 
installation 

Construction Impact  
Private Property 



 Varying pavement conditions exist 
through out project 

 Temporary pavement will be 
identified on the trench and 
maintained 

 Pavement will be restored per 
Sacramento County DOT Standards 

 SCWA is currently in discussions with 
SacDOT regarding a pavement 
restoration agreement. 

 

Construction Impact  
Final Roadway Restoration 



Visit the Agency’s website for 
updates on progress: 

 http://www.scwa.net 
Projects 

Current Projects 

Arden Service Area 
Distribution System Pipe 
Realignment and Meter 
Installation Project 

Project Webpage 

http://www.scwa.net/


 
 

Questions? 
 
 

Contact information: Helen Rocha 
ArdenServiceMeters@saccounty.net 

(916)874-3070 


